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STUDENT GRIEVANCE REDRESSAL CELL

Student Grievance Redressal System is a vital part of any administration. It is the responsibility of the
College Administration to provide a secure and contented environment to all its Staff and Students.
The Grievance Redressal Committee has been formed in the College as per the UGC guidelines to
redress the grievances of both the staff and the students. Since the inception of the college, the
Committee has been under the direct purview of the principal.

The grievances received by the principal are forwarded to the concerned Committee members who
look in to the problems depending upon the seriousness of the issue.

The Committee has been continuously striving to take the best efforts possible to create a harmonious
and conducive atmosphere to everyone in question.

Functions of the Grievance Redressal Committee

o To accept written grievances from students and staff related to the system.

e To create and implement a mechanism to handle the reported grievances.

e To forward the findings to the Management if necessary for further action.

e To listen, record and scrutinize the grievances submitted to them by the Staff and Students
and take necessary steps immediately.

« To attend to the grievances based on the authenticity and gravity of the criticisms made.

e To represent the grievances to the concerned section which may include maintenance,
transport, academic, amenities etc.

« To convene periodical meetings to discuss whether the grievances have been settled.

« To make a follow-up of these matters at regular intervals till their final disposal.

e To maintain strict confidentiality, if necessary.

To lodge complaint email - imcbhurkunda2014@gmail.com

Composition of College Grievance Redressal Cell

Sr. No. Name ‘ Position \ Contact Nc;\
1 Principal \ Chairman \ 9431955458J
2 Dr. Anil Kumar Convener \ 9431089933J
3 Dr. Ram Pramod Singh Member \ 9905744987J
4 Prof Anuj Kumar Member \ 94319914654\
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WOMEN PROTECTION CELL

Women Protection cell at J M COLLEGE, BHURKUNDA aims at empowering and orienting women& Girl
Students to recognize their true potential and to help them attain their own stand in a competing world. The
cell has been established in order to protect the women staff and students associated with the college from
any sorts of injustice or sexual harassment of any nature directly and indirectly.

Objectives:

1. Tomould potential women, force in the campus to achieve thriving mile stones of success.
Empowering women to attain emotional, physical and mental freedom to withstand the changing
phase of their life.

To enhance the self-esteem and self-confidence of women students, faculty and staff in the college.
To develop critical thinking ability of women students such that it enhances decision-making ability.
To women cell has been formed to resolve issues pertaining to grievances filed by students or staff.
To provide a platform for listening to complaints.

To incorporate hygiene habits and ensure a health atmosphere in and around the campus.

To ensure personality along with academic development of students.

To promote a culture of respect and equality for female gender.
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To lodge complaint email - jmcbhurkunda2014@gh1ail.com

Women Protection Cell Members:

mgnaﬁon \ Responsibility \ Contact NO.J
1. Principal Principal \ Chairman \ 9431955458J
_T Dr. Savitri Vishwakarma Assistant Professor \ Member ‘ 95344255851
—3 [Dr.sheclasingh | Assistant Professor \Member \9431987584J
—TW Assistant Professor \ Member \ 852103458ﬂ
5% m Assistant Professor \Member \62023149304\
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ANTI-RAGGING COMMITTEE

J M COLLEGE has an Anti-Ragging Committee, actively working under the Anti-Ragging Act of 2005 as

per UGC Guidelines, to prevent any form of ragging within the college campus, be it physical,
psychological or even sexual.

e There is an Anti-Ragging Squad as well, keeping constant watch over the campus, in order to

ensure the prevention of ragging. The college maintains zero Tolerance’ towards any such
incident.

Table: Anti-Ragging Committee of College:

With Effect From 26/07/2022

FI No.

\ 1 | \ Principal (Chairperson) 9431955458

Name Phone No.

P Dr. N.K Pathak (Convener) 9234280131
F Dr. Sheel Singh (Jt. Convener) 9431987584
Sri Subrato Ghosh 9931565004

\ 4

To lodge complaint email - jimcbhurkunda2014@gmail.com

The College also maintains an efficient Anti-Ragging Squad managed by faculties, which keeps a strict
vigil on the campus and stop the incidents of Ragging, if any, happening / reported in the places of
Student aggregation including, Classrooms, Canteens, Grounds, Hostels etc. as a preventive measure.
The members of Anti-ragging Squad maintain a ragging free environment in the campus.

How to Lodge Complaint of Ragging related grievances in the campus?
1. Complaint, in writing, can be lodged with the college authority/ the Anti-Ragging Committee
immediately after any untoward incident.
2. For Online Registration of Complaint; Visit UGC website: http://www.antiragging.in/
3. Complaint can be lodged with the UGC, through the National Anti-Ragging Help Line (UGC
Crisis Hotline). 24x7 Toll Free Number is 1800-180-5522.
e
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